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QUALITIES  THAT  MAKE  THE  DIFFERENCE

Service Bulletin No.1013

MODEL : T 2100 Series

TYPE : Service information

MANUAL &

SECTION : Parts Manual: Section 002 - Introduction

DATE : January 5th, 1998

SUBJECT : Parts Manual: Directions for Use

CONDITIONS : Service information only

Service Bulletins are issued to supplement or supersede information in the Van Hool manuals. Note
Service Bulletin number, date and subject on the register at the end of the relevant chapter(s). File
Service Bulletin separately for future reference.

DESCRIPTION : This Service Bulletin is intended for service personnel and
counter clerks. It explains the structure and use of the Van Hool Parts Manual with
the aim to improve accuracy and speed when looking for parts and/or information.
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STRUCTURE AND USE OF THE VAN HOOL PARTS MANUAL

1. SECTIONS AND SUBSECTIONS

This manual contains three major parts. Every part is divided into sections and
subsections, that each represent a specific group of spare parts or information.

Part 1: General information: Section 002: Table of contents
003: Alternative versions
004: Parts numerical cross-reference
005: Abbreviations

Part 2: Mechanical components:  Section 61...: Engine/alternator
62...: Engine: accessories, fuel

supply, cooling
63...: Clutch, transmission, tacho-

meter, transmission shaft
64...: Suspension, axles
65...: Steering
67...: Air system

Part 3: Chassis/body parts:  Section 71...: Chassis
72...: Body panels
73...: Doors, glass, bumpers
74...: Interior, sanitary installation
75...: Wiper and accessories
76...: Exterior: trim  and accessories
77...: Heating, ventilation, air

conditioning, roof hatches
78...: Electrical system

The section reference number is followed by one or more digits referring to
subsections.

2. PAGE NUMBERS

The subdivision of the different sections leads to reference numbers with up to ten
digits. These numbers are used as page numbers.

The page numbers are located on the right hand side at the bottom of the page.

The page numbers are numerically ordered, but some may not be used.

Some page numbers may be used several times, because a sub system contains
more parts than can be listed on one page.
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3. PAGE LAY-OUT

3a. Table of contents (Section 002)

Finding the Van Hool Part number through the table of contents

To find Van Hool part number:

• Go to table of contents (Section 002)
• Find parts group illustration in column
• Read main section number (four digits) in column
• Read description in column
• Find alternative versions code letter in column       if applicable (refer to Section

003 for code letter description)
• Find matching page number in column
• Go to page (drawing and information sheet)
• Read page subject and remarks in column "Spec" (refer to Section 005 and

cross-reference list USA for description)
• Go to drawing and find part position number
• Go to part position number on accompanying information sheet
• Read quantity (see note in this Bulletin), Van Hool part number and description

Figure 1: Table of contents (sample)

1. Main section / parts group illustration
2. Main section and subsection reference numbers
3. Alternative versions
4. Description in different languages
5. Page number
6. Subject
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3b. Alternative versions (Section 003)

Figure 2: Introduction (sample)

1. Alternative vehicle specifications: code letter and description in different languages
2. Page number
3. Subject
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3c. Parts numerical cross-reference list (Section 004)

Finding a Part using the Van Hool part number

To find part, drawing, location, quantity, description and specifications:

• Go to parts numerical cross-reference list (Section 004)
• Find Van Hool part number in column
• Read page number in column
• Read part position number on drawing in column
• Go to indicated page (drawing and information sheet)
• Find part position number on drawing
• Find part position number on accompanying information sheet
• Read quantity (see note in this Bulletin), description and specifications

Figure 3: Numerical cross-reference (sample)

1. Van Hool part number
2. Refer to page number...
3. Part position number on drawing
4. Edition date
5. Page number
6. Subject

T04501
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3d. Abbreviations (Section 005)

The abbreviations in this section are used in the column "Spec" of the drawing
information sheet to provide additional information on spare parts. A separate list
of cross-references applicable to the US is provided on page 10 of this Service
Bulletin

Figure 4: Abbreviations (sample)

1. Abbreviation/symbol
2. Description in different languages
3. Page number
4. Subject
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3e. Mechanical, chassis and body sections (Sections 61 through 78)

The drawing and the drawing information sheet supplement each other.
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Figure 5: Drawing and accompanying information sheet (sample)

1. Drawing of part or assembly
2. Part location number on drawing. Refer to

column marked "Pos." on accompanying
drawing information sheet

3. Page number
4. Drawing information sheet
5. Part location number on drawing. Refer to

drawing

6. Quantity needed
7. Van Hool part number
8. Description of part
9. Part specifications using the abbrevia-

tions of section 005
10. Specifications or edition date
11. Page number
12. Subject
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NOTE ON QUANTITIES:

1. Quantities in column with heading Q (6, Figure 5) always refer to a single
assembly and may be recorded as:

number of units
length in meters (1m = approx. 1 yard)
weight in kilograms (1kg = approx. 2 pounds)
contents in liters (1l = 1 quart)

2. When, in the column quantity, the number of units is preceded by a star, the
part concerned is a minor component of the aforementioned larger part, and
can be ordered separetely.

3. When, in the column quantity, the number of units is preceded by two stars, the
part concerned is a minor component of the aforementioned part marked with
one star.
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4. LIST OF CROSS-REFERENCES USA

When consulting the Van Hool Parts Manual, following information, typical for the
USA, may be encountered.

1. Vehicle specifications

Ref.

40'

45'

40001

VIN .....�.....

B500

CUMMINS

DETROIT
(DIESEL)

W/

W/O

Benaming

40 voet autocar

45 voet autocar

Alleen op
constructienummer
40001

Van
constructienummer.....
tot en met
constructienummer.....

Op voertuigen met
Allison B500
versnellingsbak

Op voertuigen met
Cummins motor

Op voertuigen met
Detroit Diesel motor

Uitgerust met...

Niet uitgerust met...

Description

40 feet coach

45 feet coach

Applicable to VIN
40001 only

Applicable to
vehicles with VIN.....
up to and including
VIN.....

On coach equipped
with B500 Allison
transmission

On vehicles with
Cummins engine

On vehicles with
Detroit Diesel
engine

Equipped with....

Not equipped with...

Denominación

Autobús 40 pies

Autobús 45 pies

Sólo para VIN
40001

Para vehículos de
VIN..... hasta
VIN..... inclusive

En autobús
equipado con
transmisión Allison
B500

En vehículos con
motor Cummins

En vehículos con
motor Detroit Diesel

Equipado de...

No equipado de...
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2. Parts specification

Ref.

+1

12

22.5"

24

34.01.02.030

6SP GEARBOX

8PF

8PM

ABS-ASR USA

FRAME MAT

HYPOIDE

LOCTITE 574

MAT: INOX

TEXTAR 3010

Benaming

Alleen verkrijgbaar
als onderdeel
van kit

Remcilinder
Type12

Diameter remschijf

Remcilinder
Type24

HVAC positie 18
Sütrak onderdeel nr.

Zesversnellingsbak

8-pin stekker vrouw

8-pin stekker man

Alleen voor ABS-
systeem USA

Constructiemateriaal
chassis

Hypoide as

Gebruik Loctite 574
bij montage

Roestvrij staal

Materiaal remvoering

18

Description

Available as part of
complete kit only

Type12 brake
chamber

Brake disc diameter

Type24 brake
chamber

HVAC position 18
Sütrak part no.

Six speed
transmission

Eight pin female
terminal

Eight pin male
terminal

For US ABS-ASR
system only

Frame material

Drive axle with
bevel gear

Use Loctite 574
during assembly

Stainless steel

Brake lining material

Denominación

Sólo disponible
como parte de
juego completo

Cilindro de freno
tipo12

Diámetro disco de
freno

Cilindro de freno
tipo24

HVAC posición 18
No. parte Sütrak

Caja de seis
velocidades

Caja de bornes
hembra (ocho
bornes)

Caja de bornes
macha (ocho
bornes)

Sólo para sistema
ABS-ASR E.E.U.U.

Material de
construcción
bastidor

Eje de engranajes
hipoidales

Emplee Loctite 574
para montaje

Acero inoxidable

Material forro de
freno

NOTE: 1. Lengths are in millimeters unless otherwise specified.
2. For explanation of DIN specifications, refer to standard.
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3. Labels and charts

Label

number...

text...

[number]

Betekenis

Bladzijdeverwijzing

Naamplaatje

Niet afgebeeld/
elders afgebeeld

Description

Page
reference

Identification
label

Not shown/
shown
elsewhere

Denominación

Referencia de
página

Placa de
identificación

No enseñado/
enseñado en
otra parté

UNIONS
Racores

Keuze
Choise
Elección

Materiaal
Material
Material

Diameter
Diameter
Diámetro

Positie
Position
Posición

Snijring
Sleeve
ManguitoWartel

Nut
Tuerca

Insert
Insert
Inserto

Leiding
Tubing
Tubería

T04506
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4. HOW TO ORDER PARTS?

• State correct part number, description and quantity required.
• Include complete shipping instructions.
• Coach identification is extremely important when ordering parts; always state

the following:
- Type of coach
- Construction number (VIN). The vehicle identification plate is located in the

stepwell of the front passenger door.
- Parts manual number

• Specify when necessary:
- Length of coach
- Type of engine
- Type of transmission
- Whether parts are left or right hand, front or rear, upper or lower. Left and

right are determined by facing the direction of travel from the driver's seat. A
part which is designated "FRONT" is that nearest the front of the vehicle.
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