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SERVICE BULLETIN No.1099
Circulate to listed addressees

COACH MODEL : T2145 and C2045

BULLETIN TYPE : Service Information

MANUAL & SECTION : Operator’s Guide Book: Section 2: Operating Instructions

PARTS BOOK REVISION : No

DATE : February 20th, 2002

SUBJECT : Operating instructions for coaches equipped with ADA lift

TERMS & CONDITIONS : No claims will be accepted with reference to this Bulletin.

APPLICATION:

The procedure subject of this Bulletin is applicable to T2145 and C2045 units equipped with a
wheel chair lift at the back of the coach.

DESCRIPTION:

• The present Bulletin describes the steps drivers must take to enable/disable the ADA lift
system on the above mentioned coaches.

• Instructions for use of the wheel chair restraint system have also been included.
• To deploy and stow the lift, and for emergency procedures, refer to the OEM operating

instructions supplied with the coach (see lift manual in lift door pocket).
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PROCEDURE:

To deploy the Van Hool wheel chair lift system:

1) Park the coach on a level surface with the transmission in neutral, apply the parking brake
and leave the engine running (shut down the engine if required by local law).

2) Make sure both of the lift doors are properly closed.

3) Press the “Lift Power” push switch once (see Figure 1).

! The system is now switched “ON”.
! The green lift power lights next to the switch come on.
! The drive and tag axle service brakes are activated (interlock).
! The wheel chair lift system is enabled.
! The lift can be deployed.

4) Deploy the lift according to the OEM operating instructions supplied with the coach (see lift
manual in lift door pocket).

To shut off the Van Hool wheel chair lift system:

1) Stow the lift carefully according to the OEM operating instructions supplied with the coach
(see lift manual in lift door pocket).

2) Close the lift doors.

3) With the parking brake still applied, press the “Lift Power” switch on the instrument panel
once.

! The system is now switched “OFF”.
! The green lift power lights next to the switch go out.
! The interlock is released.
! The wheel chair lift system is disabled.
! The lift cannot be deployed any more.

4) It is now safe to drive the coach.

P0003928
Figure 1: “Lift Power” switch and
green telltale lights (C2045)
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Emergency procedure:

CAUTION: Parking brake must be applied and transmission in neutral.

When the lift system fails to become activated because of a malfunctioning “Lift Power” switch or
lift door microswitch, throwing the RL53 switch in the main junction box (see Figure 2) may put it in
operation.

NOTE:

The “Lift Power” switch cannot be switched on or off if:

1. the parking brake is released.
2. the lift is not properly stowed.
3. the lift doors are open.

The coach cannot be moved if:

1. the “Lift Power” switch is in the “ON” position.
2. the lift is not properly stowed.

Use of the “Q’straint” wheelchair restraint system:

Refer to the attached procedure.

Procedure complete.

SERVICE INFORMATION:

Service Bulletins are issued to supplement or supersede information in the Van Hool manuals.
Note Service Bulletin number, date and subject on the register at the end of the relevant
chapter(s). File Service Bulletin separately for future reference.

Figure 2: Lift interlock system override
switch on relay RL53
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Figure 1. Preferred angles and
locations of tiedown straps from
wheelchair securement points to
vehicle anchor points. Front tiedowns
should be angled out for lateral
stability when possible. D= 12”
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